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Frequently Asked Questions 
Safe Harbor and Calm Seas 

 

1. I’m trying to pay and enroll in the course, but it gives me a white or blank screen 

This is most likely due to the pop-up setting on your computer.  You will need to ALLOW pop-ups on your 

internet browser (Chrome, Internet Explorer, Safari, etc.).  For instructions on how to do this for your browser, 

click here this link: https://wiki.umbc.edu/pages/viewpage.action?pageId=1867972 

2. I don’t see the “NEXT” button on the course 

For accreditation purposes, the course is designed so that learners cannot move ahead.  The “NEXT” button will 

not appear until a specific number of minutes has been reached for that session.     

3. When I relaunch the course, it goes back to a previous session 

This happens when the program times-out (due to inactivity) or if there was a disruption in internet connection.  

When closing the course, be sure to close the window that the course is playing on and allow the program to 

save you progress.    

I’m unable to login with my credentials 

Be sure you are not using the login credentials for another or former web site (i.e. West Legal Ed).  If you cannot 

recall your login information or obtain a new password using the “I forgot my password” link, contact us at 

CNAsupport@ceuinstitute.net 

4. I’m a NY licensee; how many credits can I submit for? 

NY Licensees can submit the course for 2 hours of ethics credit.  The course is reciprocally approved through 

approval with other states.  For a list of those states, click this link: https://ceuinstitute.net/cle-approvals-safe-

harbors-and-calm-seas/ 

5. I cannot hear the course dialog  

 You will either need to connect speakers or use a headset to hear the course. 

6. I accidentally purchased the course multiple times. Can I get a refund? 

Unfortunately, no. As it states on the purchase page, the registration fee for the course is non-refundable. After 
your payment is made and you have access to the course, this will be considered a complete and final 
transaction. Your payment through PayPal may not register immediately, so please allow adequate time for the 
payment to process.  Usually, the payment is confirmed within seconds, but a slow connection or other technical 
issues may cause a longer delay. 

 
7. I have completed the course; how do I obtain my premium discount? 
 

Your lawyers’ professional liability insurance broker will receive a record of your course completion and apply 
your premium discount accordingly.  If your course completion is less than a week from your insurance renewal 
date, you may want to send a certificate of completion to your insurance broker. 
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8. I have completed the course; how do I obtain my certificate of completion? 
 

Once you have completed the course, you can print/save your certificate from the “My Account” tab.  You will 
also receive an automated email providing the same instructions.  If you are licensed in more than one state and 
require additional certificates, email CNAsupport@ceuinstitute.net. 
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